Effective for the 2008 incoming class, the following Computer Lab policies have been administratively approved.

Policy update should be included in:

· General Education and Instructional Support Services Handbook

· Posted in computer lab

·  The technology support services homepage (to be created)

The Christ College of Nursing and Health Sciences

Computer Lab Policies

The Christ College of Nursing and Health Sciences provides a fully equipped computer lab for student use.  It is located in Room 216 on the second floor of the building.  This lab houses 46 partitioned workspaces each containing workstation desktops.  Six workstations support DVD technology with the remaining having CD-Rom drives.  Diskette drives can be found on most workstations.  However, they are absent from newer workstations that have been installed to replace defective workstations.  

The lab also maintains two networked laser printers for student use.

1.) Hours of Operation

The Computer Lab is generally open Monday through Friday from 
7AM – 4PM.  Students may use the lab during these hours unless the lab has been reserved for classroom instruction, course exams, standardized testing, registration or training.  When these situations occur a notice will be posted on the door advising students of the modified hours of operation.  
2.) Computer Center Usage

The workstations in the computer lab have generic logons and will remain logged on at all times.  If a workstation is rebooted it will autologon using the generic account.

Software installed on the workstations is licensed to the Christ College of Nursing and Health Sciences.  Students may not copy or remove software from the workstation nor may they bring software into the computer lab and install it on the workstation.  
Faculty needing software installed on lab workstations for student use must submit their request in writing.  Once approved, a minimum of 5 business days should be allocated for the installation to be completed.  Instructions for accessing the software (if any) need to be posted on the bulletin board in the lab. 
A record of all software installed on workstations will be maintained and kept on the shared drive . This record will include the application name, when it was installed, the instructor who requested the installation, and a brief description of the software or its purpose.   A review of all applications installed on lab workstations will be conducted prior to the beginning of the school year to assess whether they are still appropriate for our curriculum.  Those applications no longer used will be removed. 
3.) Reserving the Lab

Faculty requiring use of the computer lab for class time should reserve the lab in advance to assure its availability.  Requests can be made via email or phone and should include the date, time, duration, number of students and if the lab is closed to other students during the reserved period.  If the lab is closed to students not in the course then appropriate signage will be displayed advising the date and time during which the lab in unavailable.
The Hospital may request use of the lab for training.  Confirmation of requests will be made no sooner than one week prior to the needed training date.

4.) Lab Maintenance

   The lab workstations will be hard booted periodically to restore resources.             
Cookies and temporary files will be removed routinely.  Twice a year service hours will be solicited from students to do light cleaning (wash the table top work areas, clean monitors, keyboards and keyboard trays, mouses etc. using the cleaning materials appropriate for this activity).

5.) Computer Lab Etiquette

No eating or drinking is permitted in the lab at the workstations.  Consideration of others working in the lab is essential.  Conversation needs to be quiet and kept to a minimum.

