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Student Grievance Procedure Policy Change

Effective immediately: The following Grievance Procedure Steps as a result of action taken by the Student Retention and Promotion Committee and approved by the College Assembly. This policy replaces the current grievance procedure

Original Grievance Procedure can be found on the following pages in this document (original appears in Student Handbook (hardcopy) pgs 43-49, (online) pg(s) 51). Please reference this with the above policy change in mind.

Policy update should be included in:

· College Manual

· Student Handbook

· Advising Manual

STUDENT GRIEVANCE PROCEDURE

1. 
Policy:

 When a student believes there has been inequitable application of a policy, the matter may qualify for the grievance procedure. The Christ College of Nursing and Health Sciences provides a grievance procedure whereby students may express their concerns, complaints and grievances with the assurance there will be a complete, impartial and prompt attempt to resolve the grievance. Note: a college/program/course policy in and of itself is not grievable. 

2. 
Principles of Administering the Grievance Procedure:

a. 
Every student complaint or problem will be reviewed by appropriate individuals or entities of the college. 

b. 
It is desirable that every problem be resolved as quickly and as closely to the source as possible.


c. 
Timelines are imposed to assure prompt action.


d. 
The rights of the student must always be respected and all information kept 

                
confidential.

e. 
The purpose is to protect the student’s right to due process in academic matters and the faculty member’s right to academic freedom. 

3. 
Terminology:



a. 
Informal Grievance Process: a non-written process serving as an opportunity to 

resolve differences at the appropriate educational level. This is a scheduled/planned discussion between the involved parties. This must be completed before the formal grievance policy is pursued. (See 3b.)

b. 
Formal Grievance Process: a written process that is initiated when the outcome of the informal Grievance Process is not acceptable to the student and offers a choice of 2 Pathways:

i. 
Administrative Review: a process that permits review of the problem by the President of the college.

ii. 
Grievance Panel Review: a process in which a panel of 3 faculty members and 2 students review the complaint and determine an outcome.




c.
 Grievance Facilitator: serves as a consultant during initiation of the Formal  
           Grievance Process to verify adherence to the procedure, receives the student’s 

                
written complaint for the Formal Grievance Process, convenes the Grievance 

                
Review Panel, and serves as an advisor to the Panel but has no voting rights.

    
d.
Grievance Procedure Form: the tool to verify adherence to the timelines and the  

procedure. This form is obtained following a discussion with the Grievance Facilitator if necessary and located on the college website Student Page.

e. 
Business Day: any day the college is officially open for business.

4. 
Student Grievance Procedure:


a.
 Eligibility: all students are eligible to use the Grievance Procedure.

b. 
There are 2 available Pathways: Administrative Review or Grievance Panel Review.

c. 
Paperwork will be retained in the student’s file with one copy provided to the student at the completion of the Formal Grievance Process.

INFORMAL GRIEVANCE PROCESS
The Informal Grievance Process must be completed prior to advancing to the Formal 
            Grievance Process.



Step 1:  The student must discuss the matter with the faculty/staff member 

                                      involved within 3 business days.

Step 2:  If the outcome is not satisfactory, the student must discuss the matter                     

with the appropriate  Dean, or designee within 3 business days of     meeting with the faculty/staff member.

Step 3: If the outcome of the discussion with the  Dean is not 

 satisfactory, the student has 3 business days to initiate the Formal Grievance Process.

FORMAL GRIEVANCE PROCESS

Step 1: The student initiates the Formal Grievance Process by discussing the matter with the Grievance Facilitator within 3 business days of completing the Informal Grievance Process

i. At the direction of the Grievance Facilitator, the student obtains 

the Grievance Procedure Form. 

ii. The student reviews the directions and complete the form.

Step 2: There are 2 available Pathways: Administrative Review or Grievance  Panel Review. The student must select only one Pathway. 

Step 3: The student must file a formal, non-electronic written complaint with the Grievance Facilitator within 3 business days of receiving the Grievance Procedure Form.

ADMINISTRATIVE REVIEW PATHWAY

Complete Steps 1-3 as listed in the Formal Grievance Process above.


Step 4: The Grievance Facilitator forwards a copy of the written complaint 

 to the appropriate Dean and the President of the college within 1 business day of receipt.

Step 5: The President has 10 business days to discuss the issue 

                                                 with the student and/or conduct an investigation.

Step 6: The Grievance Facilitator will communicate the final decision to the student. 

Step 7: The administrative decision is final and the process is completed.   The student receives a copy of the decision and a copy is filed in the student’s record along with the Grievance Procedure Form.

GRIEVANCE REVIEW PANEL PATHWAY

Complete Steps 1-3 as listed in the Formal Grievance Process above.

Step 4: The Grievance Facilitator assembles the Review Panel members

Step 5: The Grievance Review Panel convenes within 5 business days after Step 3 of the Formal Process.

i. The Panel reviews all data and may conduct interviews with individuals with relevant information.
ii. Because the Panel is an internal process, only those students and faculty/staff with pertinent information to present will participate.

iii. Outsiders, such as family or legal counselors may NOT attend or participate in the meeting.

Step 6: The Grievance Facilitator prepares a written summation of the decision within 5 business days of the Panel’s initial meeting and forwards this to the President for review.
Step 7: The President has 5 business days to meet with the Grievance Facilitator to discuss the decision. If necessary, for clarification, the President may meet with the panel. The President will review the panel’s decision to ensure compliance with institutional policies and procedures. If necessary, the President of TCCNHS may send the grievance back to the panel or convene a new grievance panel. 
Step 8:  Once Step 7 has been completed, the Grievance Facilitator will share the final decision with the student. The decision of the Grievance Review Panel is final.
Step 9: The Grievance Panel’s decision is final and the process is  completed .The student  receives a copy of the decision and a copy is filed in the student’s record along with the Grievance Procedure Form.

This policy is subject to periodic review and change. All changes will be communicated appropriately.
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