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EXECUTIVE SUMMARY 
College Diversity Initiatives 

In accordance with the Strategic Plan and Diversity Action Plan, the Christ College of Nursing and Health Sciences has 
engaged in the activities below. Official bylaws of the Diversity and Inclusion Committee were adopted in April 2018. 

Student Initiatives 
• $100,000 for Minority/Diversity Scholarships are slated to begin in academic year 2018-19.  The Diversity and 

Inclusion Committee worked with the College’s Financial Aid Office to formulate the criteria for the Minority 
Scholarships.  Committee members reviewed applicants and selected the inaugural scholarship recipients.

• To provide up-to-date and comparative information, the College analyzed data from the 2017-18 Noel Levitz 
student surveys and presented the results at Leadership and D&I Committee meetings.

• General education and Nursing courses contained instruction on community needs and problem-solving 
approaches to meet real-world challenges in diverse communities, supplemented by focused workshops and field 
trips on diversity topics such as world religions, health promotion and wellness. Student Congress representatives 
served on the College’s Diversity and Inclusion Committee. 

Faculty/Staff Initiatives 
• A new full-time Diversity, Equity, and Inclusion Consultant/staff member was hired in 2018.  Members of the 

Diversity and Inclusion Committee (Milene Donlin, Associate Dean Josephine Kershaw, Evangelina Figueroa, and 
Alyssa Ryan served on the Selection Committee chaired by Dean Carolyn Hunter.)

• On March 14, 2018, approximately 25 faculty and staff participated in the “Creating a Culture of Inclusion” 
professional development workshop.

• A new Blackboard site was initiated by Dr. Kershaw and Jerilin Morris to highlight Diversity and Inclusion activities, 
including application information for external minority-focused scholarships. 

Community Initiatives 
• Students, faculty, and staff have participated in the School Supply Drive, Winter Coat Drive, and Adopt-a-Family

Gift Drive conducted in collaboration with the Mt. Auburn Chamber of Commerce and Taft Elementary.
• To fulfill the mission of the College, Service Learning in the Community, a required series of courses in the nursing

curriculum, placed students in various service sites that serve diverse audiences in the Cincinnati area for 30 hours
total over their educational experience.

Collaboration with Network 
• The Diversity Mentorship Program was continued as a partnership with the hospital’s working nurse professionals

to promote the hiring of diverse nursing graduates into The Christ Hospital Health Network.  Eight minority student
mentees and eight nurse mentors were matched in the 2017-18 academic year.

• The College’s D&I Committee members collaborated with the Christ Hospital Health Network’s D&I Council and
Network Learning staff to serve as faculty facilitators for the “Creating a Culture of Inclusion” workshop series
starting December 2017 which is offered to all network employees.  Dr. Kershaw has co-facilitated three workshop
session and Sheri Johnson-Strodes served as the primary nurse planner to obtain approval continuing education
credit for the workshops.
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Background 

The Diversity and Inclusion Committee is comprised of faculty, staff, and students who are invested in 
furthering The Christ College’s educational and cultural commitment to preparing students for delivery of 
healthcare in a diverse world.  The Diversity and Inclusion Committee strives to ensure that the College 
environment is diverse, inclusive, representative of our community, and provides equal opportunity for 
each student, faculty, and staff member to succeed. 

As part of The Christ College of Nursing and Health Science Diversity & Inclusion Action Plan for 2016-2020, 
the Diversity & Inclusion Committee has been charged with publishing an annual diversity report that 
highlights the achievements and progress of the institution during each academic year. 

Diversity & Inclusion Committee Leadership 

Over the past four years, the following people have served as chairs of the TCCNHS Diversity and Inclusion 
Committee and produced the Diversity and Inclusion Annual Report. 

2014-15 

2015-16 

2016-17 

2017-18 

Dana Newkirk    

Travis Speice 

Elisabeth Timmerman 

Josephine Kershaw 

This publication is posted on the College’s website where it is available for public viewing. 

Date Submitted:  May 31, 2018 
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Definition of Diversity 

The definition of diversity at The Christ College of Nursing and Health Sciences (TCCNHS) includes, but is 
not limited to, individual differences, such as personality, learning styles and life experiences, and 
group/social differences such as age, race and ethnicity, gender, gender identity, and sexual orientation, 
socioeconomic status, language, nationality, physical and mental abilities, political viewpoint, and religion 
(Adapted from Association of American Colleges & Universities, 2009). 
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2017-2018 Active Members of the Diversity and Inclusion Committee 

The Christ College of Nursing and Health Sciences would like to thank all students, faculty, staff, and 
volunteers who contributed to the achievements and progress noted in this Annual Report, and 
particularly recognizes the efforts of the following Diversity and Inclusion Committee Members: 

Dr. Josephine Kershaw, Chair and Associate Dean, Health Sciences 

David Brown, Nursing/HCA Student 

Jane Crenshaw, Assistant Professor, Nursing 

Milene Donlin, Assistant Professor, Health Sciences 

Evangelina Figueroa, Advisor, Student Success 

Anita Frazier, Admissions Counselor 

Regina Hartman, Chief Librarian 

Carolyn Hunter, Dean of Operations 

Chelsea Schneider, Nursing Student 

Brian Sheeley, Bursar/Associate Registrar 

Sheri Johnson-Strodes, Assistant Professor, Nursing 

Alyssa Ryan, Assistant Professor, Arts and Sciences 

Diane Thole, Assistant Professor, Nursing 

Cheryl Waklatsi, Assistant Professor, Nursing 
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Diversity of Faculty, Staff, and Administrators (as of November 1, 2017) 

FT Faculty 
(36) 

PT Faculty 
(20) 

Total Faculty 
(56) 

Staff 
(29) 

Admin 
(14) 

Total Employees 
(99) 

Male 14% (5) 15% (3) 14% (8) 21% (6) 36% (5) 19% (19) 
White 83% (30) 80% (16) 82% (46) 72% (21) 93% (13) 81% (80) 
Any Racial/Ethnic 
Minority 14% (5) 5% (1) 11% (6) 17% (5) 7% (1) 12% (12) 

Did not provide 
Race/Ethnicity 3% (1) 15% (3) 7% (4) 10% (3) 0% 7% (7) 

Values shown are percentages based on headcount. Numerical values for headcount per category are in parentheses. 

8 Males
14%

48 Females
86%

TCCNHS Faculty  by Gender
Includes Full-time and Part-time Faculty (Total = 56)

6 Other Minority 
11%

46 White
82%

4 Unknown
7%

TCCNHS Faculty  by Race
Includes Full-time and Part-time Faculty (Total = 56)



5 

6 Males
21%

23 Females
79%

TCCNHS Staff by Gender
(Total = 29)

6 Other Minority 
17%

46 White
73%

4 Unknown
10%

TCCNHS Staff  by Race
(Total = 29)
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5 Males
36%

9 Females
64%

TCCNHS Administrators by Gender
(Total = 14)

1 Other Minority
7%

23 Whites
93%

TCCNHS Administrators by Race
(Total = 14)
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Summary  

of the  

Diversity of TCCNHS Faculty, Staff, and Administrators by Race and Gender 
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Faculty (N=56) 

Approximately 4 out of 5 TCCNHS faculty members are White and Female. 

Staff (N=29) 

Almost 3 out of 4 TCCNHS staff are White. 
About 4 out of 5 TCCNHS staff members are Female. 

Administrators (N=14) 

Only 1 TCCNHS administrator is non-White. 
Approximately 2 out of 3 TCCNHS administrators are Female.   
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Student Demographics and Diversity 

 2013-14 2014-15 2015-16 2016-17 2017-18 
      

Fall Semester 
Headcount 535 712 737 852 914 

Gender Male Female Male Female Male Female Male Female Male Female 
Total Students: 65 470 74 638 70 667 67 785 70 841 

White 59 381 61 524 54 533 55 618 56 666 
Black or African 

American 3 58 6 82 6 90 4 104 3 98 

Two or more 
races  8  13 1 14 2 15 1 20 

American 
Indian or 

Alaska Native 
 1  1  1   1  

Asian  7 1 5 3 3 2 8 4 7 
Hispanic/Latino  4 1 3  3 1 9 2 9 

Native 
Hawaiian/ 

Pacific Islander 
 1  1  1  1  2 

Unknown 3 10 5 9 6 22 3 30 3 42 
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*Note: Percentages in Other category don't add up to 8% due to rounding 

 

 

 

722 White
79%

101 Black
11%

21 Two or 
more races

2%

1 Amer Indian/
Alaska Native

0.0% 

13 Asian/Pacific Islander
1%

11 Hispanic/Latino
1%

45 Unknown
5%

69 Other*
8%

TCCNHS Students by Race/Ethnicity, 2018
N = 914
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Admissions and Recruitment of Minority Students, Academic Years 2015-2018 

 

 

  2015 2016 2017 2018 

  Total Minority Total Minority Total Minority Total Minority 

Applied 1246 462 1436 471 1049 325 1228 340 

Completed 562 176 868 235 583 135 827 203 

Accepted 327 74 571 125 385 63 644 129 

Matriculated 221 48 405 90 228 29 418 81 

Enrolled** 172 34 302 63 220 28 317 57 

** Enrolled is an estimate at the time of admission based on past trends. Actual enrolled numbers will vary. 

 

 

 

 

Applied Completed Accepted Matriculated Enrolled

2015 37.08% 31.32% 22.63% 21.72% 19.77%

2016 32.80% 27.07% 21.89% 22.22% 20.86%

2017 30.98% 23.16% 16.36% 12.72% 12.73%

2018 27.69% 24.55% 20.03% 19.38% 17.98%
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Summary  

of the  

Diversity of TCCNHS Students 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Students (N = 914) 

The majority (92%) of TCCNHS students are Female. 

About 4 out of 5 TCCNHS students (79%) are white.  The largest 
race/ethnic minority population at the College are black/African 

American students (11%).  TCCNHS students also self-identified as 2 
or more races, Asian American/Pacific Islander, Hispanic/Latino, and 

American Indian/Alaska Native. 

The combined number of students who self-identified as Black/African 
American, Asian American/Pacific Islander, and Hispanic/Latino did not change 
much (146 in 2016-17 and 147 in 2017-18).  Of note is the increasing trend of 
students who do not self-identify race/ethnicity, rising from 13 Unknown in 
2013-14 (2.9% of total students) to 45 Unknown in 2017-18 or 6.2% of the 

TCCNHS student population. 

Total and minority students applying to TCCNHS increased from 2017-2018.  
The linear trend for total students enrolling from initial applications has 
generally increased from 2015-2018.  Minority students who enroll after 

successfully completing the application process has been fairly steady, with a 
slight upward slope in the trend line. 
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Noel Levitz Survey Results and Comparative Data  

Key Diversity Findings of the 2018 On-Campus Student Satisfaction Survey 

The Noel-Levitz student satisfaction survey conducted in 2018 shows overall gains in satisfaction on several 
diversity relevant items vs. 2016. However, African American students continue to rate items such as “made 
me feel welcome”, “racial harmony”, and “respect of differences” lower than white students. Although 
TCCNHS AA student satisfaction is similar to AA satisfaction levels on a benchmark of national 4yr private 
institutions, the differences should not be discounted, and efforts should be made to surpass the 
benchmark. Male TCCNHS students on average rate survey items with higher satisfaction than female 
students, including items related to “sense of belonging”, “feeling welcome on campus” and TCCNHS 
“shows concern for individuals”. 

 

All survey items rollup into 1 of 12 college areas. There is no statistical significance in any difference 
between TCCNHS satisfaction among these areas compared to the benchmark national African American 
student responses, but in general, AA students at TCCNHS have higher satisfaction in each of these 12 
areas. In particular, they rate “Recruitment and Financial Aid”, “Registration”, and “Campus Support” with 
higher scores.  Comparing to white student responses, AA students rated “Academic Advising”, “Student 
Centeredness” and “Concern for the Individual” with lower scores. TCCNHS ADN students scored all of 
these areas lower than BSN students, so lower scores among AA students may be related to the relatively 
heavy distribution of AA ADN students, within the AA survey sample.  

Understanding the sample set 
Caution should be exercised when interpreting data involving African American students as well as male 
students. Both sample sizes are small (17 AA respondents and 12 male respondents). In addition, the 
African American sample is not representative of the total student sample in terms of age. Of the 17 AA 
students in the sample, only 24% (4 students) are traditional (age) students, while the total student 
sample is 69% traditional. Similarly, 47% of AA students are in the BSN program while 81% of the total 
sample are in the BSN program. ADN students (not considering race) tend to rate satisfaction lower. We 
hypothesize that age (non-traditional student) may be a contributing factor to lower ADN scores 

Scale /  Item Satisfaction

College Areas TCCNHS AA National 
AA White

Academic Advising 5.48 -0.09 -0.57
Instructional Effectiveness 5.56 0.06 -0.35
Student Centeredness 5.4 0.04 -0.52
Campus Climate 5.55 0.23 -0.43
Concern for the Individual 5.24 -0.07 -0.59
Recruitment and Financial Aid 5.68 0.44 -0.3
Registration Effectiveness 5.88 0.59 -0.04
Safety and Security 5.05 -0.06 0.44
Service Excellence 5.72 0.4 -0.17
Campus Support Services 5.97 0.41 -0.11
Campus Life 5.35 0.3 -0.26
Responsiveness to Diverse Populations 5.42 0.06 -0.6

→
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Survey items related to inclusion and fairness 
On average among all items in the survey, AA students rate importance near equal to white students, but 
AA students rate satisfaction 0.27 points lower than white students (about ¼ point lower). This overall 
difference in satisfaction scores could be related to race, but could also be related to other characteristics 
of the AA sample, which in addition to being a small sample, is weighted more heavily toward non-
traditional (older) students and toward the ADN program as compared to the white student sample.  

In most cases, TCCNHS African American students rate satisfaction on items relevant to inclusion and 
fairness slightly lower than African American students at benchmark 4 year private institutions, but not 
significantly so. However, there is a sizable difference between AA and white student satisfaction ratings 
on these items. Of particular note, perceptions of “racial harmony” are much lower with AA students, 
where AA students rated 1.3 points below white students. 60% of African American students were 
“satisfied” or “very satisfied” on this item, compared to 87% of white students. While this still outpaces 
the AA National benchmark (57% “satisfied” or “very satisfied”), this is an area TCCNHS can make efforts. 
“Students feel welcome” and “Faculty are unbiased” are also areas that should be explored. 
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Diversity and Inclusion Committee Bylaws 
April 2018 

Article I. Purpose of the Diversity and Inclusion Committee 

The Diversity and Inclusion Committee is comprised of faculty, staff and students who are invested in 
furthering The Christ College’s educational and cultural commitment to preparing students for delivery of 
healthcare in a diverse world. The Diversity and Inclusion Committee strives to ensure that the College 
environment is diverse, inclusive, representative of our community, and provides equal opportunity for 
each student, faculty, and staff member to succeed. 

Article II. Functions of the Diversity and Inclusion Committee 

The main functions of the Diversity and Inclusion Committee include but are not limited to: 

1. Provide a forum for discussion, and recommendations for resolution of diversity and inclusion
related concerns at all levels of the College

2. Provide educational and recreational programming for students on topics that expand students’
worldview, cultural awareness and cultural competency

3. Serve as a resource for students, faculty and staff
4. Review and make recommendations regarding College policies, procedures and processes in

regards to process impacts on diversity and/or inclusion
5. Review applicants and select TCCNHS Minority Scholarship recipients

Article III. Composition of the Diversity and Inclusion Committee 

1. Consultant - Diversity, Equity, and Inclusion
2. Faculty appointments
3. Faculty volunteer members
4. Staff volunteer members
5. The Student Congress Diversity Chair
6. The Student Nurses Association of The Christ College (SNACC) Diversity Chair
7. Student volunteer members
8. Other members, including alumni

Article IV. Responsibilities of the Officers and Members of the Diversity and Inclusion Committee 

1. Chair
a. The Consultant – Diversity, Equity, and Inclusion shall be the Chair of the Diversity and

Inclusion Committee.
b. The Chair of the Diversity and Inclusion Committee schedules and presides over meetings and

provides organization and leadership to the group.  The Chair also works in collaboration with
the Committee and in alignment with the College’s strategic objectives, such as the Diversity
and Inclusion Action Plan.

c. The Chair prepares meeting agendas; records meeting minutes; and prepares the College’s
Diversity Annual Report.

19



2. Members
a. Prepare for meetings based on submitted agenda items and to review, and approve minutes.
b. Participate in work groups of the committee.
c. Facilitate communication, cooperation, and collaboration with students, faculty, and staff as

appropriate on diversity, equity, and inclusion issues.
d. Promote and advocate for diversity, equity, and inclusion initiatives.

Article V. Meetings of the Diversity and Inclusion Committee 

1. The Diversity and Inclusion Committee shall meet monthly during the academic year, and on an
as needed basis over the summer months.

2. Additional meetings may be called by the Chair, or at the request of the members of the
Committee as matters requiring attention arise, for specific planning needs, or other purposes as
needed.

3. Quorum shall be defined as those who are present by phone or in person for a scheduled
meeting.

4. Decisions are made via discussion and consensus whenever possible. Where consensus is not
possible, the matter at hand may come to a vote, where majority will be required in order to rule
on a decision.

5. All meetings will be conducted according to Robert’s Rules of Order.

20
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Exhibit B 

Minority Scholarship Criteria 



The Christ College of Nursing and Health Sciences Minority Scholarship 

This scholarship promotes The Christ College of Nursing & Health Sciences (TCCNHS) 
commitment to excellence in education, and aims to deliver on our goal of ensuring that the 
College environment is diverse, inclusive, representative of our community, and provides equal 
opportunity for each student to succeed. The TCCNHS Minority Scholarship has been established 
in alignment with the TCCNHS Strategic Plan and Diversity Action Plan to assist students of 
diverse cultural backgrounds in the opportunity to pursue an education and career in the 
healthcare industry.   

This $5,000 scholarship is for students pursuing a Bachelor of Science in Nursing (BSN), Associate 
of Science in Nursing (ADN), or Bachelor of Science in Health Care Administration (HCA). Twenty 
(20) $5,000 scholarships are to be awarded annually.

Eligible applicants include those who are diverse by virtue of race or ethnicity, and may include 
but are not limited to students who identify as African, American Indian or Alaskan Native, 
Asian-American/Pacific Islander, Black/African-American, Hispanic/Latino, and other 
underrepresented minorities. Priority may be given to students with demonstrated financial 
need per data on file with the Office of Financial Aid. 

Applications will be reviewed annually, and the Faculty and staff membership of the Diversity 
and Inclusion Committee will make recommendations for the awarding of each scholarship to 
the TCCNHS Office of Financial Aid. Upon the recommendations of the Diversity and Inclusion 
Committee, the Office of Financial Aid will be responsible to distribute the scholarship funds as 
requested by the Committee. 

Eligibility Requirements: 

• Students must have a minimum 3.0 cumulative GPA from their most recent education
(college or high school), or with TCCNHS, if a current student. For current students,
continuous enrollment is required in regular (fall and spring) semesters to re-apply for a
subsequent year(s) of this scholarship funding.

• Students will submit the one page application, available on The Christ College of Nursing
& Health Sciences website by February 1 to be reviewed by the D & I Committee by April
1.

22



• The application will be a one step process, consisting of the one page TCCNHS Minority
Scholarship application. On behalf of the student, GPA data will be pulled from the Office
of the Registrar, and financial need data will be pulled from the Office of Financial Aid.

• Additional documentation (essays, etc.) will NOT be accepted, although students are
welcome to write a few sentences in the “Comment” field on the application regarding
why s/he would benefit from this scholarship, etc. Filling out the Comment field is not
required.

• Students must re-apply each academic year February 1 through April 1 to receive the
scholarship funds for the upcoming year.*

*This scholarship is considered non-renewable, and receiving the TCCNHS Minority Scholarship does not guarantee
a student will receive the scholarship for a subsequent year(s). Students are welcome to re-apply annually during
each year of eligibility.

23
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Exhibit C 

Diversity, Equity, and Inclusion Consultant Job Description 



1 

1[HCA1] 

Date: October 2017 

Job Title: Diversity, Equity, and Inclusion Officer 

Job Code: 

Department Name (Dept#): The Christ College of Nursing and Health Sciences 

Process Lvl. /Bus. Unit: 5-4005 

College Core Values 
CARING 
To have respect for every human being and concern for the preservation of human dignity; to accept the 
diversity of cultures and origins characterizing the global community. 
COLLABORATION 
To work cooperatively to achieve common goals. 
INTEGRITY 
To be honest, fair, trustworthy, and genuine; to conduct oneself ethically, legally, and professionally. 
EXCELLENCE 
To function at the highest level of performance; to demonstrate commitment to quality outcomes and 
continuous improvement through evidence-based practice.  

PRIMARY PURPOSE: 
The Diversity, Equity, and Inclusion (DEI) Officer is responsible for leading the short and long term planning 
and execution of equity, diversity and inclusion efforts across The Christ College of Nursing and Health 
Sciences (TCCNHS).  The DEI Officer position reports directly to the Dean of Operations and collaborates with 
the Christ Hospital Health Network (TCHHN) and TCCNHS department/program leadership[HCA2], human 
resources’ staff, and internal and external partners to accomplish the DEI functions and initiatives within the 
College[HCA3].  In order to grow and sustain an equitable, inclusive, and supportive working and learning 
environment for the College’s students, faculty, and staff, the DEI Officer is expected to possess the skills to 
design, develop and implement an innovative DEI strategy as outlined in the key focus areas below. 

- Cultivation of an inclusive college-wide working and learning environment
- Recruitment, retention and engagement of diverse students, faculty, and staff
- Professional development and training of faculty, staff and students to enhance and mature the

collective and individual understanding of issues related to equity, diversity and inclusion

SPECIFIC DUTIES AND RESPONSIBILITIES 

Essential 
Function 

Duties and Responsibilities % Of 
Time 

Promotion 
of College-

wide 
Diversity, 

Equity and 
Inclusion 

• Advocates for DEI across the College and facilitates collaborative
relationships of corporate and community partners.

• Chairs the Diversity and Inclusion Committee and oversees
implementation of the Diversity Action Plan, including assessment,
programming, and providing recommendations for inclusiveness.

• Participates in the development/implementation/monitoring of
institutional strategic priorities, initiatives, and measures.

30% 

25
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• Provides data reports and recommendations informing institutional
decision making and planning.

• Contributes to institutional policy development, review, and revision.
• Collaborates with academic, Student Services, and other appropriate

departments to support the infusion of culturally relevant pedagogy and
practices into the college curricula and programs.

Education, 
Training 

and 
Support  

• Identifies, develops and/or facilitates training and professional
development programs to support the understanding and active
practice of DEI.

• Consults and collaborates with faculty and staff to foster DEI within
their departments and programs and consults [HCA4]with managers and
supervisors regarding DEI related issues within their programs and with
team members.

• Collaborates with TCCNHS community in developing events and
activities that nurture and support TCCNHS goals for an equitable,
inclusive, and welcoming community of students, faculty, and staff.

• Establishes and leads working groups to co-drive and monitor DEI
priorities[HCA5].

30% 

Outreach, 
Recruitment 

and 
Retention 

• Collaborates with students, faculty, and staff across the College and
TCHHN to enhance ongoing efforts to recruit and retain outstanding
students, increase the presence of underrepresented students, staff
and faculty, and foster an environment that encourages the success of
students, faculty, and staff[HCA6].

• Develops methods, tools and approaches that lead to increased
satisfaction related to DEI among students, faculty, and staff.

• Increases level of diversity awareness and commitment[HCA7] to hire
diverse candidates, as measured by engaging senior level champions
and growth of participation in diverse recruitment and branding events.

30% 

Other 
Duties 

• Performs other role-related responsibilities as required or directed that
are related to the College’s strategic plan and Support Services
departments specifically, including attendance at mandatory events like
Convocation, Commencement, etc.

10% 

RELATIONSHIPS, RESPONSIBILITIES, AND REQUIREMENTS 

ORGANIZATIONAL RELATIONSHIPS: 
The title of this position’s immediate supervisor: Dean of Operations 

Job titles of persons reporting to this position, if any: None 

Number of employees supervised: Directly:  None 
Indirectly: None 

FINANCIAL IMPACT AND RESPONSIBILITIES: 
26
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Provides input into budgetary process and advocates for resources related to diversity, equity, and 
inclusion efforts, including student support and other business-related expenses.  Exercises fiscal 
responsibility in managing funds allocated and administers approved budget per parameters/policy/ 
expense guidelines. 

KNOWLEDGE AND SKILLS: 

EDUCATION: 
• Bachelor’s degree or higher

REQUIRED EXPERIENCE AND COMPETENCIES 
• 2-3 years’ experience in higher education setting, student affairs, or equivalent combination of education

and experience.
• Experience with diversity training, leadership development, group facilitation, and/or community

building[HCA8]/organizing.
• Passion for student development, diversity, social justice education.
• Strong commitment to and understanding of diversity and inclusion.
• Direct experience working successfully with diverse populations (i.e., race, gender, sexual orientation,

class, religion, ability, undocumented, ESL, first generation, etc.) to support multicultural student success
through advising, program development, and outreach and to cultivate social conscious, civically engaged
scholar-leaders.

• Proven ability to positively interact with all levels of staff, faculty, students and other constituents from
diverse communities.

PREFERRED EXPERIENCE AND COMPETENCIES 
• Strong understanding of student development theories and principles[HCA9], particularly around issues of

diversity, equity, and inclusion, identity development, campus/civic engagement, leadership and program
evaluation/assessment.

• Master’s degree

CORE SKILLS AND KNOWLEDGE: 
• Skilled in verbal and written communication and interpersonal relations
• Well-developed organizational skills and attention to detail
• Working knowledge of Microsoft Office and social media
• Ability to work independently as well as collaboratively with numerous and diverse individuals and groups
• Portrays a professional image that appropriately represents the College
• Willingness to travel and work non-traditional hours, including evenings and weekends as required

LICENSES REGISTRATIONS &/or CERTIFICATIONS: 
None 

ADDITIONAL INFORMATION: 

WRITTEN BY: 
SIGNATURE:  JMKershaw    DATE: November, 2017

PRINT :   Josephine Kershaw, PhD, Interim Chair, Diversity and Inclusion Committee 

APPROVED BY: 
SIGNATURE: __________________________   DATE: ________________ 

PRINT:  _______________________________ 

REVIEW DATE: November 2017 
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Ohio Nurses Association 
Activity Documentation Form for Approved Provider Units based on 2015 Criteria 

Demographic Data: 
1. Title of learning activity: Creating a Culture of Inclusion
2. Contact hours: 1.5 Contact Hours

3. Activity type:
X  Faculty directed (live - in person or webinar) 

Date of event:  March 14, 2018  (The course will be repeated on April 3, May 1, and June 5, 2018.) 

N/A Independent study (enduring materials, online, video, article) 
Start and ending date of independent study: 

N/A  Blended activity (both faculty directed and independent study) 
Start and ending date of independent study portion: 
Date of live portion of activity:    
Can these parts be done separately ?       Yes    No    Are they always done together?   Yes    No 

  N/A This activity will be done live first and then turned into an independent study.  

4. Nurse Planner who actively planned this activity with the planning committee:
Name & Credentials: Sheri Johnson-Strodes MSN, RN 
Address:  2139 Auburn Avenue, Cincinnati Ohio, 45219 
Daytime Phone including extension: 513-585-2502 Email Address: sheri.strodes@thechristcollege.edu 

5. Is this activity Category A (about Ohio nursing law & rules):  Yes    X  No 
If yes, include the slides, handouts, etc. that will be given to the learner. Include the ORC/OAC 4723 numeric citations being 
addressed in the event. 

6. A.) Qualified Planners and B.) Faculty/Presenters/Authors/Content Reviewers
Complete the table below for each person on the planning committee and for all faculty, presenters, and authors involved in the activity.
Also include any content reviewers if applicable (see bulleted information below). Include each person’s name, credentials, educational
degree(s), and role in the activity being planned. Planning committee must have a minimum of a Nurse Planner and at least one other
person to plan each educational activity. This other person must be a content expert. The Nurse Planner is knowledgeable of the CNE
process and is responsible for adherence to the criteria. The content expert needs to have appropriate subject matter expertise for the
educational activity being offered. The Nurse Planner and Content Expert must be identified. (Note: The Nurse Planner can be both
the Nurse Planner and the content expert.)

• If LPNs are expected in the target audience of activities based in Ohio, an LPN must be included on the planning committee.
• If this activity is specifically designed for APRNs, then an APRN must be on the planning committee.
• A content reviewer is not included on the planning committee. The purpose of a content reviewer is to evaluate a speaker(s) in an

educational activity during the planning process or after it has been planned but prior to delivery to learners, for quality of content,
potential bias, and COI.

Add additional lines to the above table, if needed. 

C. Non-clinical Topics and COI: Check if applicable.
_X__   I, the Nurse Planner, have determined that this activity is not clinical in nature and does not make reference to any

commercial product. Therefore no conflict of interest (COI) forms have been collected. Learners will be informed of the 
absence of COI for any member of the planning committee, author, or others in position to control content.   

Name of individual, 
credentials, educational 
degrees 

Individual’s role in activity 
(Nurse Planner, content 
expert, LPN, APRN, other 
planner,  presenter, author, 
etc.) 

Name of commercial 
interest that has 
financial relationship 
with 

Nature of relationship 
(own stock, speakers 
bureau, research grant, 
employee, etc.)  

Sheri Johnson-Strodes MSN, 
RN 

Nurse Planner n/a n/a 

Josephine Kershaw PhD, 
FACHE 

Content Expert/Presenter n/a n/a 

Elisha J. Hill M.S. Content Expert/Presenter n/a n/a 
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7. Assessment of Learner Needs and Target Audience:

A. Describe the professional practice gap (e.g. change in practice, problem in practice, opportunity for improvement.

1. Describe the learner’s current state. What is the problem?

Place Answer Here: The Christ Hospital Health Network (TCCHN) serves a diverse community of patients and their families, 
as well as a diverse workforce.  It is important that we, as service providers, understand our role in creating and sustaining an 
environment where differences are appreciated, understood, and respected.  The growing diversity of the Network’s patient 
population and Joint Commission directives indicate the need for improving our diversity outreach and representation. The 
TCHHN strategy for Diversity and Inclusion states that “we are committed to providing our workforce with the platforms and 
tools needed to foster understanding and respect of unique perspectives.” 

2. Describe the desired state. What/how should the nurse know, know how to do or practice differently?
Place Answer Here: This course will serve as a resource to educate the TCCHN workforce on the perspectives and behaviors 
expected and needed to achieve a culture of inclusion.  By taking this course, those who serve our patients will become more 
aware of diversity and inclusion concepts and how they contribute towards the Network’s strategy to achieve clinical and 
operational excellence.  With greater awareness of the Network-wide patient demographics, participants will take action steps to 
use the current tools and resources available to meet the needs of their diverse patients and their families. 

B. Evidence to validate the professional practice gap (check all methods/types of data that apply):

1. Sources of data may include:

Survey data from stakeholders, target audience members, others
  X  Input from learners, managers, subject matter experts, others 

Evidence from quality studies/performance improvement activities 
  X  Evaluation data from previous educational activities 
  X  Trends in literature, law, and health care 

Other: Describe    

2. Provide a brief summary of data gathered that validates the need for this activity. Why does this problem exist?

Place Answer Here: TCCHN data gathered from FY2017 Interpreter Statistics showed that the TCCHN patients served 
consisted of individuals who spoke 955 different languages.  The U.S. Census Bureau estimated that 5.1% of persons in the 
Hamilton County area served by TCCHN were foreign-born (2012-2016).  Additionally, U.S. Census projections (2017) 
indicated that 26.4% of Hamilton County’s population are Black/African American and 3.1% Hispanic or Latino.  Generational 
diversity is also evident among TCCHN employees, with approximately 46% Millenials, 27% Baby Boomers, 23% Generation 
X, and 3% Generation Z in the workforce.  Other characteristics, such as gender, religion, socioeconomic, and physical/mental 
abilities, are areas of diversity that demonstrate the need for this workshop’s aim to “Create a Culture of Inclusion” to improve 
patient care and workforce cultural competency skills. 

C. Educational need that underlies to professional practice gap (e.g. knowledge, skill and/or practice) Check all that apply.
  X   gap in knowledge 

 gap in skill 
 gap in practice 

D. Identify the target audience for which this content is being designed:
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RNs  
  X  RNs in Specialty Areas (Identify): Education 

APRNs outside  Ohio 
LPNs 

      Interprofessional  
  X  Other: Describe:  College Faculty and Staff 

E. What is the desired learning outcome for the learner? What should the nurse be able to do or achieve after participating in this
event? (Be sure this is congruent with A through D above.)

Place Answer Here: 
Learning Outcomes 

1. Define “diversity” and “inclusion” in our Network and explain how the objectives, goals, and framework align with the
organizational strategy;

2. Explore the Network's workforce and patient demographics and their consistency;
3. Define cultural competency and proficiency and measure our level of comfort when engaging with patients and others;
4. Identify the six signature traits of inclusive leaders and commit to action.

F. This activity applies/is related to one or both of the following:
X     Nursing Professional Development

 Patient Outcome 

8. Content:
A. Provide an abstract describing the content that will be presented for a faculty directed activity:

Place Answer Here:  
Recognizing the importance of cultural competency in providing optimal patient care, this workshop provides an interactive and 
reflective session on how participants can create a culture of inclusion.  Definitions of diversity, inclusion, and cultural 
competency will be explored.  An overview of the demographics of the Christ Hospital Health Network’s patients and workforce 
will be provided, along with how recognition of this diversity impacts the Network’s organizational strategy through human 
resources efforts, supplier diversity, Diversity Council activities, and community partnerships.  Additionally, an activity 
discussing level of comfort in engaging with diverse patients and others will be conducted.  The session concludes with an 
explanation of the traits of inclusive leaders and a charge to commit to action towards greater cultural competence. 

B. 1) Provide an abstract describing the content that will be presented for an independent study.
2) Describe what is included in the independent study package and how the learner will get assistance with resources or interact

with the provider of the independent study. (OAC 4723-14)
3) Describe how the effectiveness of the study was assessed, the results of the assessment, and the changes made based on the

assessment prior to making the study available to learners. (OAC 4723-14)

Place Answer Here: N/A 

9. Calculation of contact hours: Describe how contact hours were calculated including evaluation time:

Notes:
- Identify Pharmacotherapeutic minutes or hours if the activity is for APRNs and the content relates to pharmacotherapeutics.
- Identify the Category A (Ohio nursing law and rules) minutes or hours if the activity is for Ohio nurses or others regulated by the Ohio

Board of Nursing.
- A contact hour is a 60 minute hour. Activities must be a minimum of 30 minutes (0.5 contact hour). The contact hour may be taken

to the hundredths; but may not be rounded up. (e.g. 2.75 or 2.7, not 2.8)
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Faculty Directed activity: Include an agenda or schedule for the entire event if it is more than 2 hours.  Clearly state time spent on 
pre/post tests, presentation, clinical experience and evaluation as these all count in the calculation of contact hours. Welcome, 
introductions, breaks, and tours, as well as any other non-education components (e.g. viewing of exhibits) do not. 
If the activity is two hours or less, insert the amount of time for each applicable section: 

1 hour 25 minutes         Content. 
____ Category A time/content if applicable 
____ Pharmacotherapeutic time/content if applicable 

 Testing/return demonstration 
 5 minutes         Evaluation 

Independent study activity: 
1. What was the method for calculating the contact hours: (Check the best description that applies)

Pilot Study 
Historical Data 
Mergener Formula 
Other: Describe:    

2. Show evidence of how contact hours were calculated (“show” the math).

Place Answer Here: N/A 

10. Identify references/resources used: ( Check all that apply and list references including title, dates of publication, author(s), date
downloaded from website, etc. References should be within the past 5-7 years unless reference is a classic that is still relevant.) You
may add additional references on a separate page if they do not fit within this space.

   X  Web sites such as CDC, NIH, AHRQ, etc. Citation: 
• https://www.census.gov/quickfacts/fact/table/OH/PST045217
• https://www.youtube.com/watch?time_continue=1&v=hD5f8GuNuGQ
• https://www.acog.org/Resources-And-Publications/Committee-Opinions/Committee-on-Health-Care-for-Underserved-

Women/Cultural-Sensitivity-and-Awareness-in-the-Delivery-of-Health-Care

Peer-reviewed journals Citation: 
• 6 Traits of Inclusive Leaders  Deloitte University Press
Clinical guidelines such as www.guidelines.gov Citation:
Books- Citation:
• Verna Myer’s explains these two concepts in her book Moving Diversity Forward when she says, “Diversity is being

invited to the party, inclusion is being asked to dance.”
• (Rose, Patti R.  Cultural Competency for Health Administration and Public Health.  Boston: Jones and Bartlett, 2011.
Other – Citation:
• “We may have all come on different ships, but we're all in the same boat now.”  - Martin Luther King, Jr.
• TCHHN objectives, goals, and framework for Diversity and Inclusion
• TCHHN D&I Strategy

11. Learner engagement strategies to be used in this activity:

  X  Integrating opportunities for dialogue or question/answer 
  X  Including time for self-check/reflection 

Analyzing case studies 
Providing opportunities for problem-based learning – e.g. simulation 

  X  Other: Describe Q&A 

12  Criteria for successful completion: (Consistent with the outcome, content, and learning strategies)  (Check all that apply) 
  X   Attendance at entire event or session 

Credit awarded commensurate with participation 
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Attendance at 1 or more sessions 
  X  Completion/submission of evaluation form   

Achieving passing score on post-test (Score =  %) 
Return demonstration 
Other: Describe    

13. Description of evaluation method: Note that this is a three part question that addresses achievement of outcome(s) and teaching
effectiveness of each speaker as well as evidence that change in knowledge, skills, and /or practice of target audience will be assessed:

A. Attach the evaluation method that includes learner’s achievement of the outcome listed above and teaching effectiveness of each
speaker.)

B. Other  short-term options include but not limited to: (Check all that are applicable)

  X  Intent to change practice 
  X  Active participation in educational activity 

Post-test 
Return demonstration 
Case study analysis 
Role play 

  X  Debriefing 
 Other: describe 

C. Long-term options include but not limited to: (Check if applicable)

  X  Self-reported change in practice 
Change in quality outcome measure 
Return on investment 
Observation of performance 
Other: describe    

14.. Commercial Support: A commercial interest is defined by ANCC as any entity either producing, marketing, re-selling, or 
distributing healthcare goods or services consumed by, or used on, patients or an entity that is owned or controlled by an entity that 
produces, markets, re-sells or distributes healthcare goods or services consumed by, or used on, patients. Exceptions are made for 
non-profit or government organizations and non-healthcare related companies. 
• Commercial Support is financial or in-kind contributions given by a commercial interest that are used to pay for all or part of

the costs of a CNE activity.
• A provider of commercial support may not be on an educational planning committee, be a joint-provider of the activity, or the

provider of the activity.
• If commercial support is provided for a CE activity, an employee from the organization providing commercial support may not

be a speaker.
Note: You are not required to have a commercial support agreement for those who are only exhibiting at the event. 
If getting commercial support, complete items B and C. 

A.   X   This activity has no commercial support. 

B. Commercial support has been provided by the following: (List name of organization(s) providing commercial support)
C. Signed commercial support agreement attached.

15. Joint-providership (OAC 4723-14)
If not jointly providing, check #A; if yes, answer #B, C and attach signed agreement.

A. X   This activity will not be jointly provided.

B. Joint providership of this activity has been arranged with: (List organization name):

C. As the Approved Provider Unit, we will maintain responsibility for the adherence to criteria for this activity.

C. ___ Our name as the provider and the names of the joint providers will be prominently listed in advertising.

D. The signed, dated, written joint-provider agreement is attached.
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16.  Advertising:  Include a copy of the advertising material including relevant pages of the web site (if applicable)

17. Written disclosures provided to activity participants: Learners must receive written disclosure of required items prior to beginning the
learning activity. Disclosures are required to be provided for items A through C for all learning activities. Disclosures for item D, E and
F apply only in relevant situations. Attach the written disclosures to be given to the activity participants.:

A. Criteria for successful completion;
B. Presence or absence of conflict of interest for planners, presenters, faculty, authors and content reviewers. Must disclose name of

individual, name of commercial interest, and nature of the relationship the individual has with the commercial interest;
C. Approved provider statement (see sample below);
D. Commercial support, if applicable:
E. Names of all Joint Providers, if applicable;
F. Expiration date for awarding contact hours if this is an independent study.

18. Documentation of completion.  Include a copy of the completed certificate to be awarded to learners.
Document/certificate to include:
- Name of learner
- Name and address of Approved Provider Unit (web address acceptable)
- Title & date of completion of educational activity
- Number of contact hours awarded
- Official Approved Provider Unit statement

Provider Name is an approved provider of continuing nursing education by the Ohio Nurses Association, an
accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation. (OBN-001-91)
(OH-###, expiration date)

- Include pharmacotherapeutic hours if applicable (e.g., 4 contact hours including 1.5 Pharm contact hours)
- Include the words “Category A” and number of contact hours for this OBN requirement if applicable. (e.g. 5 contact hours including

1 contact hour of Category A)

Attach for all activities:
1. COI identification (and resolution, if applicable)
2. Agenda if activity is over 2 hours in length
3. Certificate
4. Advertising
5. Commercial support agreement, if applicable
6. Joint provider agreement, if applicable
7. Evidence of required disclosure information provided to learner:

a. ALWAYS REQUIRED:
- Approved provider statement;
- Criteria for successful completion;
- Presence/absence of COI of planning committee/ faculty/authors/content reviewers

b. IF APPLICABLE: commercial support, joint providership, expiration date for independent studies

8. If this is a Category A (Ohio nursing law and rules) activity, attach the slides/article/handouts to be used for this topic. Include
the ORC/OAC 4723 numeric citations being addressed in the event. (If you are not doing this particular topic, the
slides/article/handouts are not needed.)

9. Once activity is presented,
a.. Summative evaluation
b. On the summative evaluation or another document include a summary by the Nurse Planner regarding: any changes needed?
Will the activity be continued? Any problems or difficulty encountered?
Note: This information could be used when responding to EDP6 in the provider app in the future.

For our provider unit: 
10. CE attendance record
11. QI form
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